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Å Why user experience is becoming a key differentiator

Å What is User Experience Design?

Å Why there are challenges when delivering incrementally

Å How we have addressed those challenges

AGENDA OUTLINE
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ñ highest client satisfaction scoreò  ñdemonstrated best 

practices in user experience research, persona creation, 

and staffing modelsò

WHO ARE WE TO TALK ABOUT USER 

EXPERIENCE DESIGN?
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WHAT THE INDUSTRY SAYS ABOUT US

BUSINESS SYSTEMS INTEGRATION NEW MEDIA DEVELOPMENT USABILITY & BRANDING

We have an award winning reputation in the industry for helping our clients achieve success. We have a reputation 

foralways delivering.

Listed in UK Top 5 for:

ÅFull Service Agency

ÅIndependent Agency

ÅDesign & Build Agency  

2002, 2003, 

2004, 2005 

& 2006

Listed in UK Top 3

New Media Agency

Marketing Magazine

2002, 2003,

2004, 2005

& 2006

NMA Awards 

Best Travel Website 

Virgin Atlantic

2005

BIMA Awards 

Best Retail Website  

Nectar

2004

IMA Awards 

Best use of Sponsorship

Virgin GlobalFlyer 

2004

European Retail Solutions  Awards

Finalist for best use of e-commerce 

in a retail environment for Virgin Mobile

2007

http://images.google.co.uk/imgres?imgurl=http://www.retail-week.com/gif/585/17404937.gif&imgrefurl=http://www.retail-week.com/awards&h=267&w=180&sz=12&hl=en&start=4&um=1&tbnid=L844mNU_9Gw1BM:&tbnh=113&tbnw=76&prev=/images?q=european+retail+solutions+awards&svnum=10&um=1&hl=en
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AGILE CREDENTIALS
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SOME OF OUR CUSTOMERS

http://www.amazon.ca/exec/obidos/tg/browse/-/3238341/702-6075151-3002468
http://www.play.com/HOME/HOME/6-/Home.html
http://www.harrods.com/Cultures/en-GB/homepageindex.htm

